@ POLICY AND PROCEDURE MANUAL
Public Health CENTRAL VALLEY HEALTH DISTRICT

SECTION: ENVIRONMENTAL HEALTH
POLICY #: 509 FOODBORNE ILLNESS COMPLAINTS

POLICY: Central Valley Health District will assist the State Health Department in foodborne illness and
outbreak complaints as requested.

PROCEDURE:
1. Foodborne illness complaints shall be referred to the Field Epidemiologist/Disease Control at the North
Dakota Department of Health (NDDoH) at 1-800-472-2180.

2. Disease Control will coordinate the investigation. Additional support may be needed from the Central
Valley Health District (CVHD).

3. The CVHD administrator will coordinate staff to assist with the investigation.
a. If samples are requested refer to Policy 510 -Sample Transport Requirements.
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